ELDORA

MOUNTAIN RESORT

Dear Trek Parents:

Welcome to Eldora’s Trek Program. This letter is to confirm that we have received your payment and
registration and that your child is enrolled in the TREK session(s) indicated below:

12 week Trek [ Saturday (Jan 7 — March 31, 2012) [] Sunday (Jan 8 — April 1, 2012)
Session | & I

6 week Trek 1 Saturday (Jan 8 —Feb 11, 2012) [0 Sunday (Jan 9 — Feb 12, 2012)
Session |

6 week Trek [] Saturday (Feb 25 — March 31,2012)  [1 Sunday (Feb 26 — April 1, 2012)
Session Il

**12 week Parents please remember there is a week break between session 1 and session 2.

PLEASE NOTE: Rental equipment is not provided with the cost of the TREK program. Eldora
recommends renting equipment before coming to the mountain. Seasonal Rentals are available through
many ski shops in the Boulder/Denver area. Reserve your equipment early, children’s sizes go fast.

**** FIRST DAY

All children will meet their instructor on-snow, dressed, ready to ski or ride, outside the Indian Peaks
Lodge in the designated Trek meeting area. Please meet your instructor at the colored flag that
corresponds with the colored sticker on your child’s program pass promptly at 9:15. If you are unsure
where to take your child Eldora staff will be available to help. After meeting the instructor they will
proceed with the class to the appropriate terrain to assess the group’s ability and start having fun.

LESSON CANCELATIONS

Skiing is a winter sport which may involve snow, wind, and below freezing temperatures. Eldora does not
cancel lessons due to winter weather conditions or winter driving conditions. Please dress your child
appropriately and allow yourself a sufficient amount of time to drive to Eldora.

MAKE UP DAYS

There are no make-up days in the TREK program. We cannot switch days if your child is unable to make
his/her designated day. All TREK classes will be filled to the maximum instructor/student ratio. We do not
want to disrupt the group dynamics by adding a new student to the group each week.

CHANGES: Sometimes it is necessary to make changes to your child’s program registration. We would
like to keep these to a minimum. Therefore, we have a firm policy for registration changes. One change
per participant is allowed. Additional registration changes will be subject to a $40 administrative
fee. To make a registration change please contact us via:

o Email at programs@eldora.com

e Phone to the Programs Office 303-440-8700 ext. 271 (starting November 14", 2011)

IMPORTANT: If your child has never skied or snowboarded before, and they miss the first day, you
must contact the Programs Office (303-440-8700 ext 271) before your session starts.



TREK 2011-2012 IMPORTANT DATES

Session I

Saturday First day Meet at flags in yard, outside Indian Peaks Lodge at 9:15 January 7", 2012
Last day Discounted parent lift tickets available February 11™, 2012

Sunday First day Meet at flags in yard, outside Indian Peaks Lodge at 9:15 January 8" 2012
Last day Discounted parent lift tickets available February 12", 2012

Session Il:

Saturday First day Meet at flags in yard, outside Indian Peaks Lodge at 9:15 February 25", 2012
Last day Discounted parent lift tickets available March 31%, 2012

Sunday First day Meet at flags in corral, outside Indian Peaks Lodge at 9:15 February 26" , 2012
Last day Discounted parent lift tickets available April 1%, 2012

“**All lesson start promptly at 9:30a.m. If you arrive for your child’s lesson after 9:30 it
will be your responsibility to take your child to his/her coach. Eldora staff will do their
best to try and assist you. Waiting for late students is not fair to the ones who are on
time. Please be considerate of the other students in the class and be on time.

*** Please be fair to everyone and do not bring your child to TREK if he/she is sick! A
sick child can make the day miserable for everyone, and possibly make the coach and
other participants sick.

Photos for program participants will be taken by Ski Pix, and will be available for purchase at
the SkiPix website, after the 3" or 4" Week of the Program.

If you have any questions or concerns, please call the Programs Office at (303) 440-8700 ext 271
(starting November 14™, 2011). Many of your questions will be answered in the contents of the Parent
Handbook which is available for download at www.eldora.com/downloads.html, please review your
handbook before calling the programs office.

We are looking forward to seeing all of our Trek friends from previous seasons and are anxious to make
new Trek friends!

Thank you for choosing the Eldora Trek Program.

Alicia Houchen
Assistant Snowsports Director
Eldora Mountain Resort



